
Job of The Week
Mortgage 

Advisor 

Key Skills

➢ customer service skills
➢ maths knowledge
➢ to be able to use a computer and the 

main software packages competently
➢ analytical thinking skills
➢ the ability to use your initiative
➢ ambition and a desire to succeed
➢ excellent verbal communication skills
➢ to be thorough and pay attention to 

detail
➢ the ability to accept criticism and 

work well under pressure

Salary
£22,000-£70,000 

Working hours
36 – 38

per week  
Evenings/weekends/shifts



Mortgage Advisor

Apprenticeship

You could train through an advanced 
apprenticeship as a mortgage adviser.
It typically takes around 12 months to complete 
through a mix of learning on the job and study

Entry requirements:
To get onto an apprenticeship, you'll find it 
useful to have 5 GCSEs at grades 9 to 4, or 
equivalent, including English and Maths, for an 
advanced apprenticeship.

College 

You could do a college course which 
will give you some of the skills and 
knowledge to get into a trainee 
mortgage adviser role
For example:
Level 3 Extended Diploma in 
Business 

Entry requirements:
You'll usually need4 or 5 GCSEs at 
grades 9 to 4, or equivalent, for a 
level 3 course.

Work
You could work your way up from a customer service adviser role in a bank or building society, or as a mortgage 
administrator in a firm of brokers.

Other Routes
You could apply for a mortgage adviser training scheme run by banks and building societies. It will help if you 
have GCSEs in English and Maths, and some relevant work experience in customer service, sales or finance.

Restrictions and Requirements

You'll need to have a credit check & pass background checks and be 
registered as an 'approved person' by the Financial Conduct Authority
along with achieving a qualification in mortgage advice that is 
recognised by the Financial Conduct Authority.



Working conditions
You could work in a contact centre,

in an office, at a client's home or 
at a client's business

Career path and progression

With experience, you could manage a team of mortgage advisers, or you could choose to become a 
self-employed independent advisor
You could also take further qualifications to become a Financial Advisor

Day to Day tasks:

➢meet sales targets
➢ advise clients about homebuying
➢ find out about your client's finances
➢ keep up-to-date with new mortgage 

products and any changes in the law
➢ explain the different types of mortgage
➢ explain about repayments and mortgage 

protection
➢ sell other financial products like buildings or life 

insurance
➢ deal with estate agents, valuers and mortgage lenders
➢ offer different mortgage options for the client to 

choose from
➢ help the customer complete the mortgage application



Labour Market 
Information

In the Careers section of the school website you can find the useful 
comparison tool the ‘Labour Market Information widget’.

Use the widget to compare different job roles in any employment 
sector or relating specifically to the ‘Job of the Week’.



Labour Market 
Information



Use these links to learn more about our Job of The Week,  
consider the various pathways leading to the career, what 
you can be doing now to help yourself and other roles in 
the industry…

Keep looking…

Useful Websites

Members | The London Institute Of Banking & 
Finance (libf.ac.uk)

Approved Persons Regime | FCA

A-Z Finance Job Profiles | My Financial Career | 
LIBF

Business (Extended) Diploma Level 3 | Stamford 
College

Mortgage adviser | Explore careers | National 
Careers Service

How to become a Mortgage Adviser | e-Careers

Mortgage adviser / Institute for Apprenticeships 
and Technical Education

https://www.youtube.com/watch?v=accTM314vOs

Apprenticeship

https://www.youtube.com/watch?v=zS7mTU1kLpI https://www.youtube.com/watch?v=O5jBUXJ5D1M

Will Business Studies 
help me?

What does a Mortgage 
Advisor do? Mortgage Advisor at Barclays 

Take a look at these short videos for inspiration…

https://www.youtube.com/watch?v=CwrZDI5nhZQ

https://www.libf.ac.uk/members-and-alumni/members
https://www.fca.org.uk/firms/approved-persons
https://www.libf.ac.uk/study/financial-education/my-financial-career/a-z-job-profiles
https://www.stamford.ac.uk/study/business-extended-diploma-level-3-sed3bu3af$
https://nationalcareers.service.gov.uk/job-profiles/mortgage-adviser
https://www.e-careers.com/career-advice/how-to-become-a-mortgage-adviser
https://www.instituteforapprenticeships.org/apprenticeship-standards/mortgage-adviser-v1-0
https://www.youtube.com/watch?v=accTM314vOs
https://www.youtube.com/watch?v=zS7mTU1kLpI
https://www.youtube.com/watch?v=O5jBUXJ5D1M
https://www.youtube.com/watch?v=CwrZDI5nhZQ

